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MINISTRY OF EDUCATION
TE TAHUHU O TE MATAURANGA

17 DEC 2018

Thank you for your email of 20 November 2018 to the Ministry of Education requesting the
following information:

1. The number of ECE setvices issued with a Provisional Licence in 2017 and 2018.
(Broken down by region and year)

2. The number of ECE services that lost their licence in 2017 and 2018. (Broken down
by region and year)

3. The number of ECE services that had their full licence reinstated from a Provisional
Licence in 2017 and 2018. (Broken down by region and year)

4. The number of ECE services operating under a Provisional Licence as of November
1 2018. (Broken down by region)

Your request has been considered under the Official Information Act 1982 (the Act).

Our staff in 10 regions across the country are able to visit early learning services at any time
to check that they are complying with minimum licensing standards. If we become aware that
a service may not be meeting the standards, we work with the service to address the concerns.
In some cases, we place the service on a provisional licence. This licence must be available
to parents and lists our concerns as conditions. When this occurs, we monitor the service
closely against the conditions and deadlines for improvement. If we identify that children are
at risk, we can act immediately to suspend or cancel a licence.

Further information about licensing requirements can be found on our website at:

www.education.govt.nz/early-childhood/running-an-ece-service/the-requlatory-framework-
for-ecellicensing-criteria/

The answers to your questions are set out in appendices 1 to 4 as noted below.

Question one

Please find attached as Appendix one the number of early learning services issued with
provisional licences in 2017 and 2018 (broken down by region and year).
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Question two

Please find attached as Appendix two the number of early learning services that closed in
2017 and 2018 (broken down by region and year) and the reasons for closure. We have also
provided a further table showing the services closed due to non-compliance in 2017 and 2018

(broken down by region and year).
Question three

Please find attached as Appendix three the number of early learning services that had their
full licence reinstated from a provisional licence in 2017 and 2018 (broken down by region and

year).
Question four

Please find attached as Appendix four the number of early learning services operating on a
provisional licence as of 1 November 2018 (broken down by region and year).

Please note that for each appendix, the datasets are valid for information as at 30 November
2018. Your request for 2018 data has therefore been refused under section 18(e) of the Act
as it does not exist. The data for 2018 has been provided year to date (YTD).

Please also note, the Ministry now proactively publishes OIA responses on our website. As
such, we may publish this response on our website after five working days. Your name and

contact details will be removed.

Thank you again for your email. You have the right to ask an Ombudsman to review this
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the

Ombudsman, PO Box 10152, Wellington 6143.

Yours sincerely

Katring' Casey
Depyty Secretary
Secior Enablement and Support

education.govt.nz



Appendix one

The number of early learning services issued with a provisional licence in
2017 and 2018 year to date (broken down by region and year).

| Region
. | .

2017 Auckland Region 71
Bay of Plenty, Waiariki Region 4
Canterbury Region 2N
Hawke's Bay, Tairawhiti Region E]
Nelson, Marlborough, West Coast Region X 4
Otago/Southland Region i) 3
Taranaki, Whanganui, Manawatu Region AN 2
Te Tai Tokerau Region o 7
Waikato Region ,,é\‘ 22
Wellington Region .l 21

2017 Total A 189

=

2018 Auckland Region N 38
Bay of Plenty, Waiariki Reglqr?&' 15
Canterbury Region O 11
Hawke's Bay, TalrawWéglon 10
Nelson, MarlborougirafVest Coast Region 1
Otago/Southlang/Reylon 1
Taranaki, Whapg&fiui, Manawatu Region 10
Te Tai Tokefay'Region 5
Waikatg Région 17
Welljpgon Region 9

2018 Total  «\V 117

Grand i 306

Total ‘Q\)

201 ar to Date.

N/
&

Notssfull year 2018 data is not available yet, this table provides data for



Appendix two

Early learning services that closed in 2017 and 2018 and the reason for closure.

Effective | Region

From Date
(Closure)
2017

| Reason for Closure

Auckland Region Declining roll
Ministry withdrawal of licence due t& 13
non-compliance o~
Moved premises i 1
Owner Retired / Disestablisged\" 22
Auckland Region Total (-; 40
A
Bay of Plenty, Waiariki Region Declining roll N 3
Financial regs\qih\‘ 1
Merger {\‘C‘ 1
Move:@hﬂises 2
Bay of Plenty, Waiariki Region Total \é\ 7
N\ ,\‘
Canterbury Region P&eclining roll 1
CJ\ Merger 1
\ Moved premises 1
. N\ Owner Retired / Disestablished 1
Canterbury Region Total oot 4
N
Hawke's Bay, TairawhitNRegion Change of Service Type 1
Q~ Declining roll 7
Q/ Financial reasons 1
0 Merger 1
Hawke's @,‘Tairawhiti Region Total 10
¢
w, Marlborough, West Coast Region | Declining roll 5
?' Moved premises 1
” Owner Retired / Disestablished 2
Nelson, Marlborough, West Coast Region 8
Total
Otago/Southland Region Change of Service Type 3
Declining rolt 6
Financial reasons 3
Merger 2
14

Otago/Southland Region Total




Effective  Region e ) 5 | Reason for Closure

From Date
(Closure)

Taranaki, Whanganui, Manawatu Region Declining roll 2
Financial reasons 1
Loss of Tenancy 2
Merger 6
Taranaki, Whanganui, Manawatu Region 11
Total
,1
Te Tai Tokerau Region Declining roll b ‘\ : 2
Merger b}/ 1
Ministry withdrawal of Iice@dﬁe to 2
non-compliance .
Te Tai Tokerau Region Total ,(\\J 5
Y.
Waikato Region Declining roll @‘ 7
Ministry w'@al of licence due to 2
non-comd% e
Movedgremises 1
Waikato Region Total AN 10
Wellington Region \\ eclining roll 3
\C) Financial reasons 1
QQ Ministry withdrawal of licence due to 4
O non-compliance
g Owner Retired / Disestablished 1
Wellington Region Total\%/ 9
/\\
2017 Total Rox= 118




Effective
From Date
(Closure)
2018

Region

' Reason for Closure

«

Taranaki, Whanganui, Manawatu Region
Total

Auckland Region | Declining roll 1
Financial reasons 1
Merger 4
Ministry withdrawal of licence due to 2

non-compliance
Owner Retired / Disestablished 6
Auckland Region Total 3 14

£

Bay of Plenty, Waiariki Region Declining roll b}-’- 6
Financial reasons <\ A 1
Loss of Tenancy ‘O\ 1
Merger ‘/\\ 2
Bay of Plenty, Waiariki Region Total %\\Y* 10
Canterbury Region Declinin{% 1
Loss&'ﬁ'ﬁancy 1
Mi withdrawal of licence due to 1

Wnon-tompliance
ved premises 1
‘(' )\ Owner Retired / Disestablished 1
Canterbury Region Total - N 5

P\
Hawke's Bay, Tairawhiti Regiors/ Declining roll 2
\2\% *Licence suspended 1
& Loss of Tenancy 1
o Owner Retired / Disestablished 1
Hawke's Bay, W‘hiti Region Total 5
DV

Nelson, l\@horough, West Coast Region | Declining roll 1
’O Merger 1
.I:léaléﬁo,“i\narlborough, West Coast Region 2
¥Otago/Southland Region Merger 1
Owner Retired / Disestablished 3
Otago/Southland Region Total 4
Taranaki, Whanganui, Manawatu Region Declining roll 3
Financial reasons 1
Merger 4
Ministry withdrawal of licence due to 1

non-compliance
9




Reason for Closure

Effective | Region
From Date |

(Closure) |
Te Tai Tokerau Region Declining roll
Ministry withdrawal of licence due to 1
non-compliance
Owner Retired / Disestablished 1
Te Tai Tokerau Region Total 3
Waikato Region Declining roll P 6
Loss of Tenancy D 3
Ministry withdrawal of licence 2
non-compliance N\
Waikato Region Total f\? 11
A\U
Wellington Region Declining roll V\ 2
Financial rea 4
MinistWal of licence due to 1
non-coplignte
Movadgremises 1
0 etired / Disestablished 3
Wellington Region Total e-\/ 11
AN
2018 Total N\ 74
Grand N 192
Total 2, O

N

* The service's management ted to voluntarily suspend their licence, before :
voluntarily closing permanently Q

Q |
Qoé |
é‘/

28
& |



Early learning services closed due to non-compliance in 2017 and 2018 year to

date.
'Closed date Region Total
2017 Auckland Region - S\
Te Tai Tokerau Region )
Waikato Region %" 2
Wellington Region ,-w 4
2017 Total N\ 21
2018 Auckland Region i 2
Canterbury Region \{ 1
Hawke's Bay, Tairawhiti Region OS" 1
Taranaki, Whanganui, Manawatu Regip )" 1
Te Tai Tokerau Region X 1
Waikato Region \% 2
Wellington Region \/ 1
2018 Total ,_\?‘ g
Grand Total AN 30




Appendix three

Number of early learning services that had their full licence reinstated
from a provisional licence in 2017 and 2018 year to date (broken down by

region and year).

Effective | Region

From Date

2017 Auckland Region
Bay of Plenty, Waiariki Region ,-\V\
Canterbury Region LN 15
Hawke's Bay, Tairawhiti Region O 16
Nelson, Marlborough, West Coast Region Q\‘ 3
Otago/Southland Region ‘(‘ 1
Taranaki, Whanganui, Manawatu Regfp\-) 9
Te Tai Tokerau Region = 6
Waikato Region " 19
Wellington Region Nl 10
2017 Total VY o gl 116
2018 Auckland Region ~ ,<¢ ™ 60
Bay of Plenty, WaigriRegion T
Canterbury Regjep ~’ 10
Hawke's Bay, JalMwhiti Region 6
Nelson, Maffborough, West Coast Region 3
Otago/Séitkland Region 2
Tarapali’\Whanganui, Manawatu Region 14
TelgiTokerau Region 2
Wlkato Region 16
< YWellington Region 15
2018 T_%{ 5N/ 135
Gran 251
Totat)




Appendix four

The number of early learning services operating on a provisional licence as of

November 1 2018 (broken down by region and year).

Auckland Region

Bay of Plenty, Waiariki Region

Canterbury Region

Hawke's Bay, Tairawhiti Region

Otago/Southland Region AN 2
Taranaki, Whanganui, Manawatu Region i 4
Te Tai Tokerau Region b, i 4
Waikato Region OS“ 15
Wellington Region L, 8
Grand Total X 84




