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Family harm — who to report to

AGENCY PHONE NUMBER
New Zealand 111
Police

Oranga Tamariki

774)

email edassist@ot.govt.nz

(this is the dedicated contact
for schools and early learning

services)

0800611116

Healthline
Shine Helpline 0508 74 46 33
Crimestoppers 08005551 11
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0508 EDASSIST (0508 332

INFORMATION

If you believe a child is immediate
danger, call NZ Police on 111.

If you are worried about a child and
want to make a referral or report a
concern, call Oranga Tamariki.

Healthline can provide you with
advice about a child who appears
unwell or hurt, or has any
symptoms of sickness.

Shine can provide advice and
support for anyone seeking
information about family harm.

Support to help you report a
potential case of family harm
anonymously.
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https://www.orangatamariki.govt.nz/
mailto:edassist@ot.govt.nz
https://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
https://www.2shine.org.nz/how-shine-helps/helpline
https://www.crimestoppers-nz.org/

Family harm — resources and support

LINK

Return to School Checklist for
Educators

Return to School Checklist for
Educators

COVID-19 Report a concern

Resources for whanau,
communities and services during

COVID-19

Worried about a child?

How can | tell? Recognising child
abuse

Creating a safe organisation

Handling Disclosures of Child
Abuse

Indicators of Child Abuse

Keeping kids safe and secure

Family violence and sexual
violence prevention

29 May 2020

INFORMATION

5 minute video to help educators identify family
harm indicators

Two-page factsheet with information for educators

Short webpage with contact address for reporting
concerns to Oranga Tamariki

Links to a variety of pages and links about
preventing and responding to whanau violence and
sexual violence during COVID-19

Information about what to report to Oranga
Tamariki

Guidance for keeping children safe

A guidance document about developing child
protection policies and safe working practices

A webpage with information on how to handle
disclosures of child abuse

Webpage outlining indicators for different types of
child abuse (emotional, neglect, physical & sexual)

PDF document to help support whanau to keep
children safe from abuse

COVID-19 webpage with links to different
organisations to reach out to
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https://www.youtube.com/watch?v=SOgmld6vpOE&feature=emb_logo
https://www.youtube.com/watch?v=SOgmld6vpOE&feature=emb_logo
https://www.childmatters.org.nz/downloads/Checklist-for-Educators.pdf
https://www.childmatters.org.nz/downloads/Checklist-for-Educators.pdf
https://www.orangatamariki.govt.nz/how-we-get-involved/covid-19/our-service/
https://nzfvc.org.nz/covid-19
https://nzfvc.org.nz/covid-19
https://nzfvc.org.nz/covid-19
https://safeguardingchildren.org.nz/resources/worried-about-a-child/
https://www.childmatters.org.nz/downloads/2019-HCIT-PDF.pdf
https://www.childmatters.org.nz/downloads/2019-HCIT-PDF.pdf
https://www.childmatters.org.nz/downloads/Creating-A-Safe-Organisation-second-edition-Feb-2019.pdf
https://www.childmatters.org.nz/insights/handling-disclosures/
https://www.childmatters.org.nz/insights/handling-disclosures/
https://www.childmatters.org.nz/insights/abuse-indicators/
http://www.areyouok.org.nz/assets/AreyouOK/Resources/Final-Childrens-booklet.pdf
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/family-violence-and-sexual-violence-prevention/
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/family-violence-and-sexual-violence-prevention/

