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For more assistance with your  Education Sector 
Logon, visit the ESL support website.

Minimising physical restraint

How to report a physical restraint incident online

Get an Education 

Sector Logon

You need an Education Sector 

Logon (ESL) to access the 

module. If you have one, jump 

straight to step 3.

If you don’t already have one, 

contact the person at your school 

who is responsible for registering 

new logons (we call them a 

“Delegated Authoriser”). If you 

don’t know who that is, call the 

Education Service desk on 0800 

422 599 or email them at 

service.desk@education.govt.nz.

You can also call the service desk 

if you have forgotten your ESL 

username or password.

Get assigned as a 

“Physical Restraint 

school user”
Ask your Delegated Authoriser to 

assign the role of “Physical 

Restraint school user” to your ESL 

account.

Log into the 

Community Portal
Click this link to access the 

Community Portal. If you have any 

problems accessing the form, call 

the Education Service desk on 

0800 422 599 or email them at 

service.desk@education.govt.nz.

Fill out the 

incident details

Describe as much about the 

incident as you can.
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Submit the report

Click submit. You will see a 

confirmation message in the 

Community Portal.
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