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Tēnā koe  

OIA: 1320932 - request for data on ECE services 

Thank you for your email of 10 January 2024 to the Ministry of Education requesting the following 

information:  

1. ECE services that held a “provisional” licence at any time between 30 Oct 2023 and 

10 January 2024. 

2. ECE services that held a “suspended” licence at any time between 30 Oct 2023 and 

10 January 2024. 

3. ECE services whose licence was “cancelled” (including voluntary cancellation when 

the service was on a provisional or suspended licence due to non-compliance) at 

any time between 30 Oct 2023 and 10 January 2024.  

In your response, please include the following data for each service: 

i. licence ID number 

ii. service name  

iii. location (city or town)  

iv. licence status 

v. effective from and effective to date(s) for each change of licence  

vi. the licence moved to 

vii. the criteria and regulations not met or breached  

viii. what or who led to the Ministry of Education doing a licence/compliance check 

on the service (e.g. was due to a referral from ERO, had there been a notifiable 

incident, a complaint). 

Your request has been considered under the Official Information Act 1982 (the Act).  

When the Ministry becomes aware that a service may not be meeting the ECE licensing standards, 

we work with the service to address and resolve the concerns. In some cases, we place the 

service on a provisional licence until they meet the requirements. This provisional licence lists our 

concerns as conditions of operation and must be available to parents. Once this occurs, we 
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monitor the service closely against the conditions and deadlines. If we identify that children are at 

risk, we can act immediately to suspend or shut down the service. 

The information you have requested is attached in full as Appendix A. 

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

Thank you again for your email.  

Nāku noa, nā 

 
Ray McMillan 

General Manager | Network and Regulatory 

Te Mahau | Te Pae Aronui (Operations and Integration) 




