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Tēnā koe  

OIA: 1319291 – Regulation and non-compliance for ECE Licences 

Thank you for your email of 7 November 2023 to the Ministry of Education (the Ministry) requesting 

the following information:  

1. How many ECE centres were found to be in breach of licensing standards this year? 

2. How does this figure compare to the total number of breaches in 2022, 2021, 2020, and 

2019? 

3. Of the centres found to be in breach of licensing standards this year, how many were 

issued provisional licences? 

4. Of the centres found to be in breach of licensing standards this year, how many had their 

licences suspended? 

5. Of these centres found to be in breach of licensing standards this year, how many were 

ordered to close permanently? 

6. What is the total number of ECE centres which closed in 2023? 

On 14 November 2023, you clarified your request as follows: 

Would you please be able to include names of the centres found to be in breach, issued 

provisional licences, had their license suspended or were ordered to close permanently? 

Can this please also be provided in an XLS format so that it's searchable. 

Your request has been considered under the Official Information Act 1982 (the Act).  

In response to part one of your request, the Ministry is responsible for ensuring that all licensed 
and certificated ECE services are meeting regulated standards, and breaches are identified where 
we find that the service did not meet regulated standards. If a service is assessed as  
non-compliant with the licensing criteria or other regulatory requirements, further regulatory action 
may be required.  



OIA: 1319291 

When we identify that a licensed service is not meeting one or more regulatory requirement, the 
service may be placed on a provisional licence or have their licence suspended or cancelled. We 
have interpreted part one of your request as those instances where breaches identified have 
resulted in a change of licence for an ECE centre. 

In response to parts one, two, three and four of your request, please find the table below 

outlining the number of ECE centres placed on provisional or suspended licences for 2019, 2022, 

2021, 2022 and 2023. Note that the 2023 data covers the period 1 January to 23 November 2023 

inclusive.  

Year 2019 2020 2021 2022 2023 Grand Total 

Provisional 156 153 143 173 220 845 

Suspended 35 37 31 39 55 197 

Grand Total 191 190 174 212 277 1042 

In response to part five of your request, 33 centres closed as a result of breaches to licensing 

standards in 2023, as at 23 November 2023.  

In response to part six of your request, 159 centres closed in 2023, as at 23 November 2023.  

Please find attached as Appendix A the lists of centres found to be in breach of standards that 

were issued provisional licences, those that had their licence suspended, and those that closed 

permanently. 

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

Thank you again for your email. If you have further questions please feel free to contact our media 

team in the first instance at media.team@education.govt.nz. 

Nāku noa, nā 

 
 
 
 
Ray McMillan 

General Manager 

Te Mahau | Te Pae Aronui (Network and Regulartory) 
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