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As required under section 9(1) of the Act, I have considered the public interest in releasing the 

information withheld. I do not consider the public interest considerations favouring the release of 

this information are sufficient to outweigh the need to withhold it at this time. 

In response to part three, the service is funded through a mix of staff time contributed by 

agencies, and a club fund to pay for third party services, such as, web hosting, internet traffic 

charges, and third tier support. The current traffic going through the service and seven partner 

agencies amount to an average monthly agency charge of $1,000 to $2,000. The total charges for 

hosting services and mobile data traffic between July 2023 and December 2023 has amounted to 

$54,461. These charges are invoiced quarterly to agencies. 

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

Thank you again for your email. You have the right to ask an Ombudsman to review my decision 

on your request, in accordance with section 28 of the Act. You can do this by writing to 

info@ombudsman.parliament.nz or to Office of the Ombudsman, PO Box 10152, Wellington 6143. 

Nāku noa, nā 

 
 
 
 
Stuart Wakefield 

Chief Digital Officer 

Te Pou Hanganga, Matihiko | Infrastructure and Digital 
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Appendix A  

Diagram One: Architectural overview of the Zero Data service.  

 




