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OIA: 1321444 – ICT function at the Ministry of Education 

Thank you for your email of 23 January 2024 to the Ministry of Education (the Ministry), which was 

clarified on 26 January 2024. A copy of your full request is attached as Annex One, for your 

reference. 

Your request has been considered under the Official Information Act 1982 (the Act).  

The ICT job role data that you have requested can be found in Appendix A Table One below this 

letter. The first row X indicates the total number of staff at the Ministry. The data in rows A to M 

relates to ICT roles only.  

As per your request, the data has been broken down into established, meaning permanent and 

fixed term roles and non-established meaning contractor/temporary roles. 

Please note we have interpreted your request as follows: headcount is the number of people in the 
role, and FTE is the time spent working in that role. For example a person working 4 days a week 
is .8 FTE, and a headcount of 1.  

Your request for non-established FTE data is refused under section 18(g) of the Act as FTE for 

contractor positions is not actively maintained. Therefore the information requested is not held by 

the Ministry, and we have no grounds for believing that it is either held by or more closely related to 

the functions of another department or organisation subject to the Act. 

End User Information 

Our ICT, data and digital function deliver and operate digital services for the Ministry and education 

system, for example, we:  

• support over 5,000 Ministry staff with software and hardware to do their jobs. 
• oversee the network for around 2,500 schools.  

• manage the digital identity for approximately 140,000 staff across early learning and 
schooling services. 

 



OIA: 1321444 

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

 

Thank you again for your email. You have the right to ask an Ombudsman to review my decision 

on your request, in accordance with section 28 of the Act. You can do this by writing to 

info@ombudsman.parliament.nz or to Office of the Ombudsman, PO Box 10152, Wellington 6143. 

Nāku noa, nā 

 
 
Scott Evans 

Hautū | Deputy Secretary 

Te Pou Hanganga, Matihiko | Infrastructure and Digital 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






