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Tēnā koe  

OIA: 1321396 – Disciplinary action for non-attendance of staff and attendance officers 

Thank you for your email of 23 January 2024 to the Ministry of Education (the Ministry) requesting 

the following information:  

1. Under the OIA, can you tell me how many MOE employees have faced disciplinary action

for non-attendance?

2. Additionally, within that figure, can you outline what role they were in?

3. Specifically, have any attendance officers been disciplined for non-attendance?

Your request has been considered under the Official Information Act 1982 (the Act). 

We have defined disciplinary action in this request as any instance where a disciplinary process 

has begun and been loaded into our internal system related to attendance, absenteeism, 

abandonment, or leave use. As gathering this data is a manual process, and your request refers to 

attendance officers, which were introduced in February 2023, we have interpreted your request as 

to cover the previous 24 months ending 31 January 2024.  

Regarding the first and second parts of your request, I can advise that within the past 24 months, 

until February 2024, 20 Ministry staff from 17 different roles have faced disciplinary action relating 

to attendance. I am providing a list of the roles to you below this letter as Table 1. I am withholding 

five of these role titles under section 9(2)(a) to protect the privacy of natural persons. 

As required under section 9(1) of the Act, I have considered the public interest in releasing the 

information withheld. I do not consider the public interest considerations favouring the release of 

this information are sufficient to outweigh the need to protect the privacy of the individuals 

concerned. 

Regarding the third part of your request, please note that attendance officers are not employees 

of the Ministry. Attendance Service Providers are contracted by the Ministry to employ attendance 

officers in their service area and are responsible for decisions regarding their employment, 

including any disciplinary action taken. As this information is not passed on to the Ministry, I am 
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refusing this part of your request under section 18(g)(i) of the Act, as the information requested is 

not held by the Ministry and there are no grounds for believing this information is held by any other 

agency covered by the Act.  

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

You have the right to ask an Ombudsman to review decision on your request, in accordance with 

section 28 of the Act. You can do this by writing to info@ombudsman.parliament.nz or to Office of 

the Ombudsman, PO Box 10152, Wellington 6143. 

Thank you again for your email. If you have further questions please feel free to contact our media 

team in the first instance at media.team@education.govt.nz. 

Nāku noa, nā 

Anne Marie Taggart 

Group Manager, People, Sustainability & Place 

Te Pou Rangatōpū | Corporate 
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Table 1 

Roles of Ministry Employees who have faced 
attendance related disciplinary action 

Administrator 

Data Analyst 

Early Intervention Teacher 

Lead Secondary Advisor 

Property Advisor 

Psychologist 

Resourcing Adviser 

Senior Adviser 

Senior Systems Administrator 

Service Manager 

Special Education Advisor 

Speech Language Therapist 

Other 




