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OIA: 1319833 – Questions about Ka Ora, Ka Ako 

Thank you for your email of 5 December 2023 to the Ministry of Education (the Ministry) requesting 

the following information:  

1. A list of the top 20 suppliers (by contract value) for the school lunch programme since its 

inception, with the total amount each has received in that period, broken down by year 

(calendar or financial, whatever suits best), along with the total amount of money spent 

each year on all suppliers combined. 

2. How is the food waste from the lunch in school programme being measured? Please 

provide amount of food that ends up in the bin each year since programme has started. If 

you have that information, could you please provide the amount of food left untouched for 

the top 20 suppliers (as per Q1), broken down by supplier and by year. 

3. How does the ministry monitor the quality of food and service? Please provide the findings 

for the top 20 suppliers (as per Q1). 

4. How many complaints has the MOE received via schools, or directly from: parents and 

school staff about the quality of food and service, wasted food, or any other issues related 

to the lunch in schools programme since its inception? Please break down the number of 

complaints per year and per supplier. Please provide a brief summary of each complaint. If 

that is not possible due to the volume of complaints, please provide a brief summary only 

for complaints regarding the top 20 suppliers. 

Your request has been considered under the Official Information Act 1982 (the Act).  

In response to part one of your request, I am providing you with the contract values of the top 20 

suppliers and total spent on all suppliers in Table 1 below, with the following caveats: 

• This data has been provided using the programme’s top 20 suppliers for the 2023 school 
year as a proxy for all financial years since the programme’s inception.  
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For part four of your request, please find data on complaints in Appendix A, with the following 

caveats: 

• The programme defines a complaint as any communication where a person, school or 
organisation is unhappy, concerned or not satisfied with a situation, process or decision. 

• As of December 2023, lunches were being provided to over 235,000 learners in 1,002 
schools and kura as part of the Ka Ora, Ka Ako programme. This works out to around a 
million lunches provided each week. Considering well over 100 million lunches have been 
provided to learners since the programme began, the number of complaints recorded is 
low. 

• Some of the suppliers listed are also no longer suppliers for the Ka Ora, Ka Ako 
programme.  

• Because of the way complaints are collated, this data also includes complaints made more 
generally about the programme, or about management of the programme by schools and 
kura, which, while linked to the supplier’s account, are not supplier-related.  

• Complaints recorded prior to the middle of 2021 do not indicate the party to which the 
complaint relates, due to a limitation in the system at the time. 

• Many of the Ka Ora, Ka Ako suppliers with multiple incidents recorded provide a large 
number of lunches to multiple schools and kura daily. For example, one supplier provides 
lunches to over 130 schools or kura each day.  

Please note, we may publish this response on our website after five working days. Your name and 

contact details will be removed. 

You have the right to ask an Ombudsman to review my decision on your request, in accordance 

with section 28 of the Act. You can do this by writing to info@ombudsman.parliament.nz or to 

Office of the Ombudsman, PO Box 10152, Wellington 6143. 

Thank you again for your email. If you have further questions, please feel free to contact our media 

team in the first instance at media.team@education.govt.nz. 

Nāku noa, nā 

 

 
 
Lynda Pura-Watson 

General Manager – Ākonga and Community Delivery 
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