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25 October 2022 

Tēnā koe  

Thank you for your email of 28 September 2022 to the Ministry of Education requesting the 
following information:  

For each of your agency’s properties: 
1. Who are the cleaning and security contract providers currently delivering these

services? (please list these by property address and lease area)
2. What are the expiration dates for each of the contracts?
3. Are the contractors required to pay the staff employed to perform the contracted work

at least the Living Wage?
4. Which of the contracts do not have a rate that is equivalent to the Living Wage rate

as a minimum pay requirement?
5. What instruction or advice, if any, has been given to contractors whose contracts

extend beyond September 1, about implementing the NZ Living Wage rate on
September 1 2023

6. And generally, if catering and/or kitchen staff are directly or indirectly employed by
your agency, does the minimum rate of a Living Wage rate apply to them also?

Your request has been considered under the Official Information Act 1982 (the Act). 

Since 1 November 2020 the Ministry’s contracts include a requirement for the supplier to pay 
its staff (cleaners, mailroom, events and security staff) the living wage. 

The Ministry’s cleaning and security providers for all leased offices are OCS and First 
Security Limited respectively.  The expiration date for both contracts is 31 May 2023. 

Both providers are contracted by the Ministry of Education to pay the staff employed at least 
the Living Wage, with the exception of parts of the security service for random patrol and 
Alarm response. As this is an on-demand requirement, and deployment could be from as 
little as 10 mins on site for Random patrol and up to 4-5 hours for alarm response, these 
employees have a set hourly rate as agreed in their own individual employment agreement 
with their employer. 

Each contract includes a clause in which increases in the Living Wage are updated annually 
on or before 1st September 2021, and annually thereafter, as published on the Living Wage 
Aotearoa website, www.livingwage.org.nz. 

With respect to catering, the current Ka Ora, Ka Ako (School lunches) contracts include a 
requirement for the Supplier to pay its staff who are predominantly and directly working on 
school lunch preparation or distribution in connection with the Services an hourly rate of 
at least $22.75 per hour from 24 December 2021, or as updated by Government.  The Ministry 

http://www.livingwage.org.nz/


 

 
education.govt.nz 

notified its suppliers of the increased Living Wage from 1 September 2022 along with an 
expectation that this increased rate would be passed onto staff. 
 
Please note, the Ministry now proactively publishes official information responses on our 
website. As such, we may publish this response on our website after five working days. Your 
name and contact details will be removed. 
 
 
 
Nāku noa, nā 
 
 
 
 
Rob Campbell 
Group Manager 
Te Puna Hanganga, Matihiko | Infrastructure and Digital 
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