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Tēnā koe  
 
Thank you for your email of 16 June 2022 to Te Mahau | Ministry of Education requesting the 
following information:  
 

The number of complaints, including the contents of every complaint, made to the 
Ministry of Education in relation to The Christian Education Trust, Bethlehem College 
and Bethlehem College Chapman over the past 10 years.  
An outline of how each complaint has been dealt with. 

 
On 5 July 2022, you clarified the request to: 

 
Complaints made to the Ministry about point 13 of Bethlehem College’s Statement of 
Belief, or complaints about gender diversity and sexuality issues at Bethlehem College, 
since 1 January 2019.  

 
Your request has been considered under the Official Information Act 1982 (the Act).  
 
Te Mahau has received five complaints since 1 January 2019 about Bethlehem College and 
their beliefs around marriage, sexuality, and gender diversity. We have summarised these 
complaints below, as envisaged under section 16(1)(e) of the Act. 
 
12 October 2020 – Correspondence from Gender Dynamix  
 
Summary  
 
The General Operations Manager at Gender Dynamix sent Te Mahau a copy of the letter that 
the board provided to the parents of a child at Bethlehem College. They raised concerns 
related to the child’s human rights.   
 
Response from Te Mahau  
 
Te Mahau provided the Principal and Board Chair with guidance related to their obligations 
under section 127 of the Education and Training Act 2020, and resources aimed at supporting 
schools to develop policies to promote safety and inclusion for rainbow learners. The board 
was also advised to seek advice from the New Zealand School Trustees Association.  
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3 February 2021 – Correspondence from a parent  
 
Summary  
 
A parent of a child at Bethlehem College raised concerns with the Ministry related to their 
child. To protect the privacy of the child, we are withholding further details of the complaint 
under section 9(2)(a) of the Act.  
 
Response from Te Mahau  
 
Te Mahau provided further information to the Principal and Board Chair of Bethlehem College, 
relevant Human Rights Commission guidance, and the board’s primary objectives under 
section 127 of the Education and Training Act 2020.  
 
4 May 2021 – Correspondence from a parent  
 
Summary 
 
A parent of a child at Bethlehem College raised concerns about a document published by the 
school, entitled Summary of Beliefs Relating to Gender as a School of Special Character.  
 
Response from Te Mahau  
 
Te Mahau advised that it was working with the Principal, board and proprietor of Bethlehem 
College, with the aim of improving inclusivity for all students. Information was provided to the 
parent on state integrated schools and school boards’ primary objectives under the Education 
and Training Act 2020. It was signalled that the parent was welcome to contact Te Mahau for 
any further support.  
 
17 June 2021 – Correspondence from a member of the school community  
 
Summary  
 
A member of the school community copied Te Mahau into a complaint sent to the Principal 
about the inclusion of point 13 in the school statement of belief, sexuality education at 
Bethlehem College, and the treatment of LGBTQ+ students.  
 
Response from Te Mahau  
 
We advised the complainant that schools are required to meet the obligations and provisions 
set out in the Education and Training Act 2020, and that we were working with the school to 
ensure that they are meeting those provisions. We also advised that the school’s complaints 
process should be followed if unhappy with the response received from the Principal.  
 
End of 2021 – Correspondence from a member of the public  
 
Summary  
 
A member of the public called Te Mahau with concerns about the messaging provided to 
students at a school assembly at Bethlehem College, as relayed by two students.  
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Response from Te Mahau 
 
Te Mahau advised the member of the public to contact the school and follow the school’s 
complaints process.  
 
Please note, the Ministry now proactively publishes official information responses on our 
website. As such, we may publish this response on our website after five working days. Your 
name and contact details will be removed. 
 
You have the right to ask an Ombudsman to review my decision on your request, in 
accordance with section 28 of the Act. You can do this by writing to Office of the Ombudsman, 
PO Box 10152, Wellington 6143 or to info@ombudsman.parliament.nz. 
 
Thank you again for your email. If you have further questions please feel free to contact our 
media team in the first instance at media.team@education.govt.nz. 
 
 
Nāku noa, nā 
 
 
 

 
 
Jocelyn Mikaere 
Hautū | Deputy Secretary 
Te Mahau | Te Tai Whenua (Central) 
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