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1 July 2022 

Tēnā koe  

Thank you for your email of 5 June 2022 to the Ministry of Education requesting the following 
information:  

1. I have looked everywhere on the site but I can’t seem to find anything about the
percentage rate for attendance for primary school children. Can you please help
me with this?
Just want the basic outline, is fine. for example:
100% - 90% = very good
90% - 80% = good
80% - 70% = ok
70% - 60% = monitor closely
60% - 50% = Concern
Etc, etc.

2. Also can you tell me the process before you get referred to a truancy person?
Is it like:
1 - Phone call to caregiver noting concern
2 - Meeting with caregiver to come up with a plan to help with attendance
3 - Another phone call or meeting to see if things have improved or not
4 - If still no improvement further action will be taken
5 - Letter sent out to say warning for referral
6 - Referral to truancy service

Your request has been considered under the Official Information Act 1982 (the Act).  

In response to part one of your request, below is a table with attendance terms, how they are 
defined, and the percentage rate for primary school students in 2021.  

Attendance term Definition Percentage of primary 
school students in 2021 

Regular attendance attending more than 90% of the term  60%  

Irregular attendance attending more than 80% and up to 
90% of the term 

24%  

Moderate absence attending more than 70% and up to 
80% of the term  

8%  

Chronic absence attending 70% or less 8%  
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This information is available under “The Measure” heading on Attendance | Education 
Counts.  

We are therefore refusing your request under section 18(d) of the Act, as the information 
requested is publicly available.  

In response to part two of your request, the Ministry’s Learning Support team have confirmed 
that they called you on 23 June 2022 to explain the process to be referred to the Attendance 
Service.  
 
Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 
 
Thank you again for your email. You have the right to ask an Ombudsman to review this 
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
 
 
Nāku noa, nā 
 
 
 
 
David Wales 
National Director Learning Support Delivery 
Te Mahau | Te Pae Aronui (Operations and Integration) 




