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The 24 February 2022 issue of the School Bulletin that covers specific advice on contact 
tracing at Phase 3 can be found at the below here: https://bulletins.education.govt.nz/ 
bulletin/he-pitopito-korero/issue/covid-19-update-24-february/date/2022-02-24. 
 
The Ministry’s COVID-19 webpage provides further guidance around what schools need to 
do about a confirmed case: https://temahau.govt.nz/covid-19/advice-schools-and-
kura/schools-connected-confirmed-case. 
 
I am therefore refusing this part of your request under section 18(d) of the Act, as the 
information requested is publicly available.  
 
Guidance that covers various types of advice allowing a school board/management to 
make a judgement call on whether they should release to parents/guardians the 
'class' the reported case is in 
 
This information can be found in the same links provided above.   
 
I am therefore refusing this part of your request under section 18(d) of the Act, as the 
information requested is publicly available.  
 
Guidance that covers various types of advice blocking schools from advising the 
class that a reported case is in to parents 
 
No centralised communication has been sent to schools advising them to block 
communication from going out to the school community about confirmed cases.  
 
I am therefore refusing this part of your request under section 18(e) of the Act, as the 
document alleged to contain the information requested does not exist. 
 
Guidance that covers various types of advice on privacy matters regarding 
notification to school parents/guardians at large of reported cases in a school 
 
School boards must comply with the Privacy Act 2020.  
 
Information to support schools with their obligations under the Privacy Act 2020 is publicly 
available on the New Zealand School Trustees Association (NZSTA) website here: 
https://www.nzsta.org.nz/advice-and-support/privacy/. 
 
I am therefore refusing this part of your request under section 18(d) of the Act, as the 
information requested is publicly available.  
 
Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 
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Thank you again for your email. You have the right to ask an Ombudsman to review this 
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
 
Nāku noa, nā 
 

 
 
 
Sean Teddy 
Hautū | Deputy Secretary 
Te Mahau | Te Pae Aronui (Operations and Integration) 




