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Attached to this response as Appendix A is the data you have requested, which is being 
released to you in full with the caveat that a new line of data indicates a reclassification of 
licence type. If there was an amendment to a licence which caused the licence to be 
reissued, but the licence type did not change (for example, a change of operating hours, or a 
change in service provider contact), then this information has not been separated out into a 
new line. 
 
In response to the second part of your request, the Regulations do not allow for  
non-compliant services to be reclassified as probationary after a full licence has been 
issued.  
 
A probationary licence is the initial licence a service receives, and can only be granted for a 
maximum of 12 months before expiring. A full licence must be granted within the 12-month 
period.  
 
Services can apply for a full licence at any time before their probationary licence expires; 
however, in most instances the Ministry usually initiates the process. A full onsite licensing 
assessment is conducted at around the 9-month mark. After this assessment, the Ministry 
makes a decision as to whether to grant a full licence or whether the probationary licence will 
expire, in which case the service will no longer be able to operate.  
 
In certain circumstances, a probationary licence may be reclassified as provisional, or the 
licence may be suspended if we find any non-compliance during the 12-month probationary 
period. If the provisional or suspension conditions are met, the licence can then be returned 
to a probationary licence. 
 
If an existing service permanently relocates to a new premises, they will be issued with a 
new probationary licence and they will have to go through the probationary licensing process 
again. 
 
The granting of probationary licences is enabled under Regulation 11 of the Education (Early 
Childhood Services) Regulations 2008. 
 
Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 
 
Thank you again for your email. You have the right to ask an Ombudsman to review this 
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
 
Nāku noa, nā 
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