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28 February 2022 

Tēnā koe

Thank you for your email of 28 January 2022 to the Ministry of Education requesting the 
following information:  

1) Can I please confirm that in Appendix A, the minuses refer to changes to the prior year.
So if Provider 1 received 0 in 2017, they would receive 1,164,617 in 2018, 2,433,970 in
2019, and 1,909,379 in 2020?

2) Whether any operator has been asked to return or reimburse any payments from the
Ministry in the last five years; and

a) all relevant correspondence if this occurred;
b) would this have been reflected in Appendix A of the prior attached request?

Your requests have been considered under the Official Information Act 1982 (the Act). 

Regarding part 1 of your request, I can confirm that your interpretation of Appendix A of the 
Ministry’s response to your prior request is correct.  

For part 2 of your request, I can confirm that the Ministry has requested that transport 
providers return or reimburse payments from the Ministry on several occasions during the last 
five years, and that the Ministry regularly adjusts future payments or receives negative 
payments from suppliers as part of routine payment reconciliation processes.  

I am providing you with Appendix A, which shows a record of negative manual payments 
from suppliers recorded in the Ministry’s payment calculation system since 2017. I am also 
providing you with Appendix B, which shows adjustments to scheduled payments to suppliers 
during the same period. For both sets of records, we have isolated only those manual 
payments or payment adjustments that were used to recover overpaid funds from suppliers. 
We have also excluded any repayments or adjustments that are under $1,000 or were 
requested to prior to 1 January 2017. We have colour-coded some items in these records to 
enable you to see payments or adjustments that are related to one another or are part of the 
same recovery process.  

Any payment recovery processes that have not yet been finalised or settled are not 
represented in these records. We are withholding information on these recoveries or 
reimbursements under section 9(2)(j) of the Act, as its disclosure may prejudice the Ministry’s 
capacity to carry out ongoing commercial negotiations with suppliers.  

Regarding part 2a of your request, the Ministry routinely communicates with suppliers as part 
of its payment reconciliation processes, and this communication may concern recovery of 
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overpaid funds where appropriate. Given the broad scope of this request, it is not feasible to 
collate and provide all relevant correspondence relating to all payment recoveries or 
adjustments since 2017. I am therefore refusing this aspect of the request under section 18(f) 
of the Act, as the information requested cannot be made available without substantial collation 
or research.  
 
Regarding part 2b of your request, I can confirm that Appendix A of our previous response 
included manual payment adjustments, which may be used to recover overpayments.  
 
Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 
 
Thank you again for your email. You have the right to ask an Ombudsman to review this 
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
 
Nāku noa, nā 
 
 
 
 
 
Scotty Evans 
Hautū | Deputy Secretary 
Te Puna Hanganga, Matihiko | Infrastructure and Digital 




