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The Ministry regularly releases student attendance data on its website Education Counts. 
Therefore, I am refusing your request for Tai Tokerau attendance data under section 18(d) of 
the Act, as the information is already publicly available. Regional attendance data from 2011 
– 2021 can be found via the Education Counts website in the following link: 
educationcounts.govt.nz/statistics/attendance. 
 
Schools voluntarily provide us with their attendance information on the understanding that it 
will only be used for research and statistical purposes. Releasing school-level data is highly 
likely to prejudice the future supply of information from schools and it is in the public interest 
that this information continues to be supplied to inform the Ministry’s policy responses. 
 
Therefore, I am withholding attendance data for specific schools in Northland under section 
9(2)(ba)(i) of the Act, to protect information provided under an obligation of confidence, and 
as we believe that the provision of this information may stop the future supply of similar 
information. 
 
What is the Ministry doing to address the absenteeism? 
 
Regular attendance at school is vital for students to reach their full educational potential. 
However, irregular attendance is the result of a lot of issues rather than a consistent, simple 
cause. Given this, the Ministry and the wider education sector’s efforts to boost attendance 
must also be wide in scope and holistic in its approach. Improving national attendance is a 
particular focus for the Ministry, and we are in active discussions with community, iwi, schools 
and kura about the issue.  
 
We are developing a National Attendance Strategy and action plan that will bring a greater 
focus to attendance management and engagement in light of the impact of COVID-19. 
Through it, we will work in partnership with schools through regional offices to co-design plans 
and provide tailored supports. We are making a number of improvements to our attendance 
data collection and reporting, and more broadly there is a project underway in the Ministry to 
co-design and develop a wellbeing outcomes and measurement framework that will be valued, 
trusted and useful across the sector.  
 
The Ministry has already launched several policies that, amongst other matters, aim to 
address issues that could impact attendance, including the following initiatives:  

• Making period products freely available in schools 
education.govt.nz/our-work/overall-strategies-and-policies/wellbeing-in-
education/access-to-free-period-products/ 

• Ka Ora, Ka Ako | Healthy school lunches programme 
education.govt.nz/our-work/overall-strategies-and-policies/wellbeing-in-
education/free-and-healthy-school-lunches/ 

• Urgent Response Fund (finite one-year fund, which ended 30 June 2021) 
education.govt.nz/covid-19/urgent-response-fund/  

• Pacific Education Fund 
education.govt.nz/news/pacific-education-support-fund-launched/ 

 
In Tai Tokerau we have commenced a school and cross agency working group using data to 
identify and address absenteeism across the region.  This group has met twice and is in the 
process of finalising a cross sector response plan that will be guided by the voice of rangatahi. 
Ministry advisors are also in regular contact with school leaders, problem solving ways to 
address student absenteeism and sharing best practice. 
 



 

 
education.govt.nz 

Further information on the Ministry’s response to student attendance is available at the 
following link: 
education.govt.nz/our-work/information-releases/issue-specific-releases/attendance/ 
 
How many absentees are converted to stand-downs? 
 
A stand-down is when a child is removed from school or kura for a short period – no more 
than five days in a school term or a total of 10 days in a school year.  
 
Stand-downs provide an opportunity for schools, kura, students and their families to have time 
to look at the problem and to work together to try and stop this happening again. 
 
Section 80 of the Education and Training Act 2020 states that the principal of a state school 
may stand-down a student if satisfied on reasonable grounds that: 
 

a) the student's gross misconduct or continual disobedience is a harmful or dangerous 
example to other students at the school; or 

b)  because of the student's behaviour, it is likely that the student or other students at the 
school would be seriously harmed if the student is not stood down or suspended. 

 
The principal may not stand-down a student if their behaviour does not fit into one of the three 
categories (gross misconduct, continual disobedience or behaviour risking serious harm). 
 
Given this, absenteeism is not a category used to record stand-downs. Therefore, I am 
refusing the requested information under section 18(g) of the Act, as the information requested 
is not held by the Ministry. 
 
Staff absenteeism in Tai Tokerau 
 
School staff, including teachers and principals, are employed by individual school boards. The 
Ministry does not play a role in staff employment and thus does not hold information on how 
staff use their leave entitlements. Therefore, I am refusing the requested information under 
section 18(g) of the Act, as the information is not held by the Ministry. 
 
Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 
 
Thank you again for your email. If you have further questions please feel free to contact our 
media team in the first instance at media.team@education.govt.nz. If you are unsatisfied with 
my response, you have the right to ask an Ombudsman to review it. You can do this by writing 
to info@ombudsman.parliament.nz or Office of the Ombudsman, PO Box 10152, Wellington 
6143. 
 
 
Nāku noa, nā 

 
Helen Hurst 
Tumu Te Hāpai ō Rāngai | Te Hāpai ō Rāngai 
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Sector Enablement and Support 




