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Tēnā koe
 
Thank you for your email of 30 July 2021 to the Ministry of Education requesting the following 
information:  
 

1. Any documentation (emails, notes taken from phone calls, letters and so on) in which 
Ministry officials raised concerns within the MoE about the awarding of the new SESTA 
contracts to ACTS, including (but not limited to) concerns about their previous 
performance in 2013. 

2. If any concerns were raised about the previous performance of other providers, could 
this please also be included. 

3. Any correspondence with ACTS in which either the Ministry of Education or ACTS 
raises concerns about ACTS' ability to fulfil the terms of its contract (as an example, 
flagging issues with a driver or vehicle shortage). 

4. The Ministry has told me that tenders were evaluated with a weighting of 40% price 
and 60% quality. Can you please give me a breakdown of how each contender scored 
on these measures? 

 

Your request has been considered under the Official Information Act 1982 (the Act).  
 
The contracts won by Auckland Cooperative Taxi Society (ACTS) were part of a market 
offering of seven northern SESTA clusters that were tendered in 2020/21. Prior to awarding 
this contract, we undertook additional due diligence on driver availability for the region, and 
received verbal assurances from ACTS in regular meeting updates that appropriate measures 
were in place to ensure that services would be delivered to a high standard. However, these 
assurances were not met, and, on 5 August 2021, ACTS agreed to relinquish their contract 
for SESTA services in Auckland Central. SESTA services for this cluster have since been 
provided by Cross Country Rentals (CCR), the previous provider, as of 11 August 2021.  
 
For parts one and three of the request, we have identified 18 documents in scope: please see 
attached document table Appendix One and documents in Appendix Two. We are releasing 
one document in full and 13 in part, with some information withheld under section 9(2)(a) of 
the Act, to protect the privacy of individuals; 9(2)(b)(ii) of the Act, to protect information where 
the making available of the information would be likely to unreasonably prejudice the 
commercial position of the person who supplied or is subject of the information (ACTS); and 
section 9(2)(j) of the Act, to enable a Minister of the Crown or any Public Service Agency or 
organisation holding the information to carry out, without prejudice or disadvantage, 
negotiations (including commercial and industrial negotiations). 
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Thank you again for your email. If you have further questions, please feel free to contact our 
media team in the first instance at media.team@education.govt.nz. In accordance with section 
28 of the Act, you also have the right to ask the Ombudsman to review my decision on this 
request. You can do this by writing to info@ombudsman.parliament.nz or Office of the 
Ombudsman, PO Box 10152, Wellington 6143. 
 
Nāku noa, nā 
 

 
Kim Shannon 
Te Tumu Waihanga 
Head of Education Infrastructure Service 




