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2.How many of those services have been found to be not paying those rates? How many 
of those services were identified by the ministry’s verification process?

On average, we complete funding audits for over 30% of providers annually. Since 1 July 
2020, there have been eight services identified through the Ministry’s verification process and 
funding audits that have not been paying their certificated staff at the required minimum levels. 
In all cases, these services were required to backdate pay to all staff and provide evidence of 
the corrective action taken and all have done so.   

3. How many due to complaints by teachers or others? What action did the ministry 
take?

Because of the high levels of compliance with the minimum salary rates across the Early 
Learning Sector, it is rare for the Ministry to receive complaints relating to attestation or to 
qualified teachers being paid below the minimum rates set out in the Collective Agreement. 
Over the last 12 months, the Ministry has received questions about the COVID-19 subsidy, 
how the minimum salary works, and how it’s calculated. We have received no complaints 
about teachers being paid below the minimum rates. 

Therefore, I am refusing part three of your request as written above, as it pertains to 
complaints, under section 18(e) of the Act as the information does not exist. 

4. Did the ministry report to or advise the govt in the past 12 months on the level of 
compliance with attestation? If so, can I please have a copy of that advice/report?

Due to high levels of compliance, we have not produced any reports or advice to the 
government about attestation. Therefore, I am refusing part five of your request under section 
18(e) of the Act, as the information does not exist.  

For further information about the attestation of salaries in Early Learning Services, refer to 
Chapter 9-6: Attestation of certified teachers’ salaries of the Early Childhood Education 
Funding Handbook, which can be found here:  

https://www.education.govt.nz/early-childhood/funding-and-data/funding-handbooks/ece-
funding-handbook/ 

Please note, the Ministry now proactively publishes OIA responses on our website. As such, 
we may publish this response on our website after five working days. Your name and contact 
details will be removed. 

Thank you again for your email. If you have further questions please feel free to contact our 
media team in the first instance at media.team@education.govt.nz. If you are unsatisfied with 
my response, you have the right to ask an Ombudsman to review it. You can do this by writing 
to info@ombudsman.parliament.nz or Office of the Ombudsman, PO Box 10152, Wellington 
6143. 

Nāku noa, nā 

Helen Hurst 
Deputy Secretary 
Sector Enablement and Support 




