
● Term 1 includes all cases from 01 Jan 2021 to 16 Apr 2021

● Term 2 includes all cases from 17 Apr 2021 to 09 Jul 2021

● Term 3 includes all cases from 10 Jul 2021 to 01 Oct 2021

● Term 4 includes all cases from 02 Oct 2021 to 31 Dec 2021

● Term 1 includes all cases from 01 Jan 2021 to 16 Apr 2021

● Term 2 includes all cases from 17 Apr 2021 to 09 Jul 2021

● Term 3 includes all cases from 10 Jul 2021 to 01 Oct 2021

● Term 4 includes all cases from 02 Oct 2021 to 31 Dec 2021
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Key
These Cases Relate to Non Enrolment Cases (NE)
These Cases Relate to Unjustified Absense Cases (UA)

Provider Area
Service Provider

National
National

2021 Opened and Closed Cases

2021 Closure Reasons

2021 UA Cases
Opened 2021 UA Cases Closed

Term 1 3,005 1,560

Term 2 3,502 2,876

Term 3 1,823 1,985

Term 4 1,093 2,832

TOTAL 9,423 9,253

Closure Reason Number of
Cases

% of Cases
Closed by

Reason

Already returned 1,079 11.7%

Assisted return 4,759 51.4%

Inter-agency involvement 706 7.6%

Overseas 29 0.3%

Reached school leaving age 222 2.4%

Transferred to another school 618 6.7%

Unresolved – NEN generated 1,840 19.9%

TOTAL 9,253 100.0%

● A case is considered to be open when it reaches State 0 (Loaded
for Action)

● A case is considered to be open when it reaches State 2 (Loaded
for Action)

2021 NE Cases
Opened 2021 NE Cases Closed

Term 1 3,567 4,605

Term 2 2,594 2,572

Term 3 2,173 2,103

Term 4 2,393 1,388

TOTAL 10,727 10,668

NEN Closure Reason Number of
Cases

% of Cases
Closed by

Reason

Already Enrolled 4,423 41.5%

Already Exempt 69 0.6%

Assisted AE placement 170 1.6%

Assisted Enrolment 3,300 30.9%

Assisted Exemption 160 1.5%

Care & Protection Residence 0.0%

Deceased 0.0%

Foreign Student 7 0.1%

Home schooling Exemption 266 2.5%

Overseas 491 4.6%

Turned 16 1,718 16.1%

Under 6 18 0.2%

Youth Justice Residence 37 0.3%

TOTAL 10,668 100.0%



Months Active

Age at Referral 0 to 1 Months 2 to 3 Months 4 to 5 Months 6 to 7 Months 8+ Months Total by Age

5 6 3 5 2 1 17

6 4 6 14 5 3 32

7 2 7 6 9 3 27

8 4 8 12 6 2 32

9 4 7 10 3 1 25

10 12 6 6 4 2 30

11 3 14 19 12 3 51

12 21 7 15 12 11 66

13 18 17 26 20 11 92

14 10 29 15 22 17 93

15 12 15 11 8 3 49

16 0 0 1 0 0 1

17 0 0 0 1 0 1

Sum: 96 119 140 104 57 516

Months Active

Age at Referral 0 to 3 Months 4 to 6 Months 7 to 9 Months 10 to 12 Months 13+ Months Total by Age

5 103 37 13 6 16 175

6 132 38 18 11 46 245

7 127 35 13 3 33 211

8 129 29 12 8 43 221

9 127 32 11 13 42 225

10 141 27 14 10 58 250

11 176 51 36 20 93 376

12 240 87 48 26 108 509

13 370 156 112 56 163 857

14 449 244 203 59 152 1,107

15 460 235 115 23 1 834

Sum: 2,454 971 595 235 755 5,010
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2021 Active NE and UA Cases Time Open (calendar days)

Months Open Number of UA
Active Cases

% of Open UA
Cases by

Month Open

0 to 1 Months 96 18.6%

2 to 3 Months 119 23.1%

4 to 5 Months 140 27.1%

6 to 7 Months 104 20.2%

8+ Months 57 11.0%

TOTAL 516 100.0%

Current Age Number of
Active Cases

5 to 10 Years 153

11 to 12 Years 100

13 to 14 Years 168

15+ Years 95

TOTAL 516

UA active cases are cases that are in State 0-3.

Months Open
Number of
Open NE

Active Cases

% of Open NE
Cases by

Month Open

0 to 3 Months 2,454 49.0%

4 to 6 Months 971 19.4%

7 to 9 Months 595 11.9%

10 to 12 Months 235 4.7%

13+ Months 755 15.1%

TOTAL 5,010 100.0%

Current Age Number of
Active Cases

5 to 10 Years 1,164

11 to 12 Years 689

13 to 14 Years 1,598

15+ Years 1,559

TOTAL 5,010

NE active cases are cases that are in State 2-5.

Time open does not take account of the number of days that it takes for a school to un-enrol students.

15 Years 1 to 6 Months 766

15 Years 7 Months + 793→



Ethnicity

Ethnicity Number of
Cases % of Students

Maori 5,921 62.8%

Pasifika 2,230 23.7%

Asian 246 2.6%

European/Pakeha 3,047 32.3%

MELAA 99 1.1%

Other 52 0.6%

TOTAL CASES* 9,423

Ethnicity

Ethnicity Number of
Cases % of Students

Maori 6,564 61.2%

Pasifika 1,863 17.4%

Asian 584 5.4%

European/Pakeha 3,752 35.0%

MELAA 181 1.7%

Other 85 0.8%

TOTAL CASES* 10,727

This data is not for public release.
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2021 NE and UA Opened Cases Demographics

2021 Repeat Referrals

Age at Referral

Age Number of Cases % of Cases

5 417 4.4%

6 609 6.5%

7 545 5.8%

8 534 5.7%

9 545 5.8%

10 549 5.8%

11 779 8.3%

12 1,066 11.3%

13 1,249 13.3%

14 1,699 18.0%

15 1,261 13.4%

16 137 1.5%

17 27 0.3%

18 6 0.1%

TOTAL 9,423 100.0%

Gender

Gender Number of
cases % of Cases

Female 4,532 48.1%

Male 4,891 51.9%

TOTAL 9,423 100.0%

Decile of School Last Attended **

Decile *** Number of UA Cases
Opened

1 2,423

2 1,297

3 1,317

4 1,239

5 805

6 890

7 625

8 335

9 299

10 193

99 0

TOTAL 9,423

Decile of School Last Attended **

Decile *** Number of NE Cases
Opened

1 2,142

2 1,418

3 1,372

4 1,310

5 1,002

6 871

7 675

8 483

9 436

10 416

99 602

TOTAL 10,727

Gender

Gender Number of
cases % of Cases

Female 5,235 48.8%

Male 5,492 51.2%

TOTAL 10,727 100.0%

Age at Referral

Age Number of Cases % of Cases

5 3.6%

6 533 5.0%

7 495 4.6%

8 504 4.7%

9 473 4.4%

10 545 5.1%

11 759 7.1%

12 941 8.8%

13 1,691 15.8%

14 1,971 18.4%

15 2,432 22.7%

26 0.0%

TOTAL 10,727 100.0%

Number of  NE / UA Cases % of Cases Number of Students % of Students

One Referral 13,548 67.2% 13,525 82.0%

Two Referrals 4,900 24.3% 2,450 14.8%

Three Referrals 1,284 6.4% 428 2.6%

Four Referrals 272 1.3% 68 0.4%

Five Referrals 115 0.6% 23 0.1%

Six Referrals 24 0.1% 0.0%

Seven Referrals 7 0.0% 0.0%

Seven+ Referrals 0 0.0% 0 0.0%

Total 20,150 100.0% 16,499 100.0%

The Repeat Referral calculation methodology:

The numbers have been calculated by looking at the NSN of the student as a unique identifier of all NE and UA cases opened this year, and counting the number of times the
NSN has been assigned to a new open case.

For example, two referrals means a student has been referred twice to the provider within the year 2021. This can be:
● A student who has had a UA case and a NE case
● A student who has had two UA cases
● A student who has had two NE cases

Repeat Referrals from Jan 01 to Dec 31

* This data uses total response
Ethnicity; students who identified in
more than one ethnic group have
been counted in each ethnic group,
but only once in “Total”. Ethnic
groups should not be summed as
this could lead to double counting of
some students.

** These numbers are based on the
last enrolled school of the student.

*** Decile 0 and 99 count as other
classes of schools e.g. Te Kura

* This data uses total response
Ethnicity; students who identified in
more than one ethnic group have
been counted in each ethnic group,
but only once in “Total”. Ethnic
groups should not be summed as
this could lead to double counting of
some students.

** These numbers are based on the
last enrolled school of the student.

*** Decile 0 and 99 count as other
classes of schools e.g. Te Kura
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