
 
 
Update 
23 August 2021 

 
Ngā mihi o te pō, 
 
As you’ll have seen this afternoon, Auckland will continue to stay in Alert Level 4 until 
11:59pm Tuesday 31 August, while the rest New Zealand will stay in Alert Level 4 until 
11.59pm on Friday 27 August. Further decisions will be made on Friday afternoon for the 
rest of New Zealand and Monday afternoon for Auckland. 
 
A huge thanks to all of you involved in distributing (and collating) hard material and devices 
over the weekend. I am especially aware that for schools with sole principals or very small 
staff numbers and widely distributed students there is an extra burden. We can help alleviate 
some of the burden with financial assistance that is explained in this bulletin.  
 
Also, special thanks for the leadership of principals and boards of schools directly affected 
by Delta cases. I know there are delays for testing and Health (whose workforce is also 
affected) is working to ramp up testing services. The sites they select for testing need to be 
very large areas, sufficient for significant numbers of cars and distancing. They tend toward 
setting up sites where it is possible to scale up to.  
 
There has been a significant increase in vaccination sites and you, all your staff and families 
(for children aged 12+) can take advantage of those from 1 September. 
 
Your colleagues in the health sector, especially in Auckland, are under the pump. We are 
working closely with them to provide any support we can. We have included a letter from 
Auckland Regional Public Health that we believe other public health units around the country 
will be following in a similar or same approach, which you may find useful. 
 
The health professionals predict that numbers of cases will start to reduce in the next few 
days and therefore the number of sites of interest. Along with you, I look forward to that. 
 
Thanks for continuing to send us questions, this helps us to provide the information you 
need. 
 
Ngā mihi maioha, 
Iona



In today’s bulletin: 
 

• Accessing your school site 

• Access to food and essential items 

• Letter template for your school community 

• Letter to schools connected to a case of COVID-19 

• Students working during school hours 

• Update: The suspension process in Alert Level 4 

• Distance learning: Alert Level 4 

 

 

Accessing your school site 
 
We’ve received several questions on different circumstances for accessing your school site. 
Please note, unlike the last time we were in Alert Level 4, the Secretary for Education does 
not have any powers to authorise exemptions. We can provide guidance on what the Health 
Order provides by way of exemptions – as defined by MBIE. 
 
There are limited reasons someone can access a worksite: 

• a person can go to their work premises to “enable workers to work, or continue to 
work, remotely or from their place of residence”. For example, if there is an issue with 
IT that is preventing staff and students from working and learning, an individual could 
go to the school site to restore systems 

• to undertake necessary maintenance for the purposes of minimum basic operations 
(for example, securing your building, removing rubbish that is deemed a health and 
safety concern, fixing a power fault). Note: this does not include general property 
maintenance (for example, mowing lawns, pool maintenance or general cleaning) 

• to care for animals. 
 

You can contact MBIE directly on 0800 424 946 or at AL4businessservices@mbie.govt.nz 
for more information. 
 
An exemption has also been approved for the sole purpose of preparing and arranging for 
delivery (or pick up in very limited circumstances) of hard pack materials and devices. See 
more about this in our bulletin on Friday. 
 
Anyone going to the school site for these specific purposes must follow all other public 
health requirements, including keeping physically distanced and wearing face coverings. 
 

Access to food and essential items 
 
Everyone needs food and essential items (such as medicine) through all COVID-19 Alert 
Levels. We encourage you to let your communities know they don’t need to go without.  
 
Here’s a fact sheet with information about the many ways of getting food and other essential 
items to you: 
 

• food delivery 

• what to do if you can’t get food delivered 

• staying safe when getting food delivered 

• financial help to buy food 

• foodbanks 

mailto:AL4businessservices@mbie.govt.nz
https://mailchi.mp/education/covid-19-update-20-august
https://mailchi.mp/education/covid-19-update-20-august
https://assets.education.govt.nz/public/Documents/School/SchoolsBulletin/2021-Bulletins/2021COVID/August-COVID-documents/Access-to-food-or-essential-items.pdf


Letter template for your school community 

 
Please find here a letter template you may wish to use with your school community about 
this afternoon’s announcement on Alert Level 4: Letter template for schools. 
 
Thanks for your continued patience while we work to provide translated versions of these 
letters. 

 

Letter to schools connected to a case of COVID-19 

 
In the event your school is connected to a case of COVID-19, Auckland Regional Public 
Health Service has written a letter about what you can expect and what actions you need to 
take. You’ll find the letter here. 
 

Students working during school hours 

 
It’s important that young people remain engaged in their learning under the current Alert 
Level conditions.  
 
For students under 16, it is illegal to work during school hours under Section 54 of the 
Education and Training Act 2020. If employers are putting pressure on students to work 
during school hours, you may wish to advise them that it is illegal.  
 
We encourage parents and caregivers to work with their school or kura to ensure young 
people are engaged in learning rather than being in paid employment during scheduled 
learning hours.  
 

Update: The suspension process in Alert Level 4 

 
Because of the difficulty with face-to-face meetings – and as students are currently unable to 
be enrolled elsewhere while the lockdown is in place – it would be best practice to allow the 
suspension to simply lapse on the seventh school day or tenth calendar day (according to 
when the suspension took place) under section 81(5) of the Education Act 2020 and advise 
the family that this has occurred.  
  
If school boards wish to continue with the suspension process then they will need to ensure 
they can meet via tele/video conference and that the student, their parents/caregivers and 
advocates can dial in. 
  
It should also be noted that even if a student is excluded from your school just prior to or 
during the lockdown, as the excluding school the student remains on your roll and you 
remain responsible for providing distance learning to that student during this period.  
 
However, if the suspension meeting runs online or by phone with the whānau/family and 
student, then the board have the option of extending the suspension. 
 

Distance learning: Alert Level 4 
 
Schools and kura have been doing a great job providing relevant learning materials to their 
students, whether this be digital or hardcopy. 
  

https://assets.education.govt.nz/public/Documents/School/SchoolsBulletin/2021-Bulletins/2021COVID/August-COVID-documents/23AUGLetterTemplate.docx
https://assets.education.govt.nz/public/Documents/School/SchoolsBulletin/2021-Bulletins/2021COVID/August-COVID-documents/COVID-Advice-for-Education_2021August19_FINAL.docx


For Auckland we will now begin to roll-out hard packs where these are needed and devices 
for wharekura and secondary schools where these are needed. Hard packs and devices 
should be received by kura and schools in 5-7 days. Further information about distribution, 
delivery and timings will be advised in tomorrow's bulletin. 
 
We will be commencing live education television broadcasting this week on both TVNZ and 
Māori TV and will advise when you can expect the first shows to air in tomorrow.  
 
Available resources 
The Learning from Home website has print-friendly, online resources that kura and schools 
can use to create tailored learning packs for their ākonga. You can also direct parents and 
whānau to these resources online. 
 
These resources are available at the Supporting learning from home resources page on 
Learning from Home. 
 

• Curriculum teaching and learning resources (with guidance for parents) can be found 
online here for English-medium and here for Māori-medium. 

• Home Learning TV can be accessed on demand here or via the TVNZ App on a 
device (mobile phone, smart tv or tablet). 

• Mauri Reo, Mauri Ora can be accessed on demand from Māori TV for primary-aged 
tamariki and here for secondary school rangatahi. 

 
NCEA 
The NCEA Professional Advisory Group, NZQA and the Ministry have met to discuss the 
range of responses available to support students sitting NCEA. Tomorrow’s bulletin will 
provide a recap on the responses that were used last year, and which can be deployed 
again if needed.   

https://learningfromhome.govt.nz/learning-resources/supporting-learning-from-home-resources
http://www.learningfromhome.govt.nz/
https://www.kauwhatareo.govt.nz/en/resource/ki-te-ao-marama/nau-mai-haere-mai/
http://www.tvnz.co.nz/shows/home-learning-tv
http://www.maoritelevision.com/shows/mauri-reo-mauri-ora-kura-tuatahi
http://www.maoritelevision.com/shows/mauri-reo-mauri-ora-kura-tuatahi
http://www.maoritelevision.com/shows/mauri-reo-mauri-ora-wharekura

