
Reporting incidents to Police for Educational Facilities
Guidance for when and how to report incidents.

WHEN?
 Is it happening now or about to happen?

 Is somebody’s safety at risk?

 Is property being damaged?

You need an Emergency Police 
response to an event.

WHEN?
 Has it already happened?

You need non-urgent Police attendance.

You need to notify us of an offence or incident 
for follow up by calling 105.

Incidents can be reported online at 
105.police.govt.nz

FOR EMERGENCIES

 Complete a Report of Concern 
(ROC).

 Is a child/young person’s safety  
at risk?

 Is a child/young person 
experiencing or witnessing 
Family Harm at home?

NETSAFE
 0508 NETSAFE (0508 638 723)

 help@netsafe.org.nz

 netsafe.org.nz

 Text ‘Netsafe’ to 4284

CRIMESTOPPERS

 0800 555 111

 crimestoppers-nz.org

EMAIL OR TEXT / CALL

FOR POLICE NON-EMERGENCIES OTHER SUPPORT

 For Early Intervention notifications to 
Police, suspension or incident worth 
noting by Police Youth Services.

 For notifying of issues or incidents 
being experienced that you would like 
assistance or general advice about.

 Organising meetings.

EMAIL
When you want to contact your  
local School Community Officer (SCO)

TEXT / CALL

 Call your local SCO / Youth 
Aid Service (YAS) Officers 
to seek general advice, 
organise meetings or 
arrange SCO programmes.

Call: 0508 326 459
Or schools only: 0508 332 774
Email: contact@ot.govt.nz

NOTIFY OTHER AGENCIES
When you feel an incident requires one of these services:

Lifeline’s Suicide Crisis Helpline: 
0508 TAUTOKO (0508 828 865), 
or visit lifeline.org.nz/services

Our SCO or contact at Police is:

Ph: If there is immediate risk, dial 111

ORANGA TAMARIKI EMERGENCY DHB MENTAL 
HEALTH CRISIS TEAM  
(CRS* TEAM)

 Is a child/young person self 
harming or suicidal? Dial 111 
and contact CRS team.

*Crisis Response Service
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