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Introduction 

Specialised School Transport Assistance (SESTA) is a Ministry of Education transport 

service for students aged between five and 21 who have safety and/or mobility needs that 

prevent them from travelling independently to or from their closest state school, state 

integrated school, health school and satellite schools. 

Caregivers and the Ministry share the responsibility of removing barriers of access to school.  

The Ministry of Education can provide support in the form of passenger vehicles, total 

mobility vans, a commercial taxi provider or a conveyance allowance to assist the cost of 

transporting the student to their enrolled school. 

The Ministry contracts a transport service provider (TSP) to cover a geographical area, also 

known as a cluster, to transport school students within that area. Where a vehicle is not 

available or not appropriate, a conveyance allowance can be used by the parent or caregiver 

to support the student’s specialised transport. 

This user guide is designed to support you, as a school user, when applying for SESTA via 

the School Transport Hub | Pokapū Waka Kura.  

 

Audience 

• SESTA school user. 
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How to get access to the School Transport Hub | Pokapū 

Waka Kura Schools portal 

Prerequisites 

• Have an Education Sector Login (ESL) account. 

• When you have logged into ESL, you cannot see the option: My Schools 

Applications. 

Steps 

1. Each school has a Delegated Authoriser (DA) for ESL who can add certain roles to 

your ESL login.  

2. Locate your school’s DA for ESL. If you are unsure who your school’s DA is, contact 

the Education Service Desk.  

3. Ask your DA to add the Pokapū Waka Kura School User role to your ESL login.  

4. Once they have done this, wait 10 minutes before you attempt to log in. 

 

 Note: anyone with an ESL login can log into Pokapū Waka Kura, however if you 

don’t have the Pokapū Waka Kura School User role added to your ESL login, you 

cannot complete an application.  

If you can see the My School’s Application tab once you’ve logged in, you have the Pokapū 

Waka Kura School User role added to your ESL login.  
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How to log in to the School Transport Hub | Pokapū Waka 

Kura School portal   

Prerequisites  

• Have an Education Sector Login (ESL) account with the Pokapū Waka Kura School 

User role added to your account. 

• Using a Google Chrome browser.  
 

Steps   

1. Navigate to the Pokapū Waka Kura School portal  

 

2. Click on the Log in with ESL link  

 

 

 

3. Enter your ESL log in details and click Login. 

 

 

 

You are now logged into Pokapū Waka Kura School portal. 

  

https://takueducationnz.my.site.com/SESTA/login?
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How to apply for SESTA on behalf of a caregiver 

Prerequisites 

• Have an Education Sector Login (ESL) account and the Pokapū Waka Kura School 

User role added to your log in. 

• Using a Google Chrome browser. 

• Logged into the Pokapū Waka Kura School portal. 

Steps 

1. On the homepage, there are three ways to apply for SESTA on behalf of a caregiver: 
 

a. Under About Pokapu Waka Kura, select either SESTA (Specialised School 
Transport Assistance) or SESTA Conveyance Allowance.  

            

b. Under Start an Application, click on the SESTA button. 
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c. Navigate to the Start an Application tab at the top of your screen and then 
select either SESTA or SESTA CA. 

 

 

 
2. Scroll to the bottom of the page and select the type of SESTA application you wish to 

apply for. 

 

3. Complete the application form. 
 

Every page has a Save for Later option. If you cannot complete the application 

form in a single session, you can save the draft application and return later to 

complete the form. 

 

  



SESTA User Guide for School Users 

Ministry of Education  Page 8 of 16 

4. Once the application form is completed, complete the School Declaration confirming 
the details of the application are true and correct and click on Submit. 
 

 

 

The SESTA application has now been submitted on behalf of a parent or caregiver.   
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How to view the status of a SESTA application  

Prerequisites  

• Have an Education Sector Login (ESL) account and the Pokapū Waka Kura School 
User role added to your log in.  

• Using a Google Chrome browser.  

• Logged into the Pokapū Waka Kura School portal.  
  

Steps  
 

1. While on the homepage, scroll down to View School Applications and click on 
SESTA. 
 

 
 
Alternatively, click on the My School’s Applications tab and select SESTA / SESTA 
CA.  
 

 
 
Your school’s applications will then be displayed.  
  

 
The applications are grouped based on the Stage that the application is 
in. The four groups are:  

• Draft 

• In Progress  

• Regional Office processing 

• Completed 
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2. Scroll down the page to view the applications grouped by their application status.  
 

 
 

3. To view an application, click on the blue highlighted SESTA application number.  
 

4. To view the different sections of the application, select each tab.  
 

 
 
 

• Application Information has all the information about the applicant from the 
application form (student details, caregiver details, enrolling school details, etc.)   

• Related Information shows the safe travel plan information and any attached files 
etc. Here, you can add any files necessary to support an application.  

• School Declaration is where you declare that you have reviewed and are satisfied 

with the application. Once the School Declaration has been submitted, the 
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application status will update depending on what process it follows. To ensure that 

that you have the latest information, please refresh the page.   

 

Status  Meaning  

Draft  The application is sitting in a draft state and needs to 
be submitted by the school 

Waiting for school assessment  The School Declaration needs to be completed by the 
school 

Under review by Lead Worker  MoE Lead Worker to review the application  

Under review by Service Manager  MoE Service Manager to review the application 

Under review by Manager of 
Learning Support  

MoE Manager of Learning Support to review the 
application 

Under review by Director of 
Education  

MoE Director of Education to review the application 

Waiting for School Transport 
approval  

Application is with School Transport to review 

Requested more information  Application is missing information. The information 
has been requested from the school or caregiver.  

Waiting for TSP review  The application is with our Transport Service Provider 
(TSP) for review 

Approved  Application has been approved  

Declined Application has been declined  
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How to complete the School Declaration once a caregiver 

has submitted an application 

Prerequisites 

• Have an Education Sector Login (ESL) account and the Pokapū Waka Kura School 

User role added to your log in. 

• Using a Google Chrome browser. 

• Logged into the Pokapū Waka Kura School portal. 

 

Steps 

1. Once a SESTA application has been submitted by a parent or caregiver, an 
automatic email is sent to the relevant school, informing them that a SESTA 
application has been submitted that requires their input. 

 
 

2. Either click on the link in the email or log into Pokapū Waka Kura and navigate to the 
My School’s Applications tab. 
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3. Search for the application in the In progress section. 

 
 

5. Click on the blue highlighted application number to view the application. 
 
6. You can view the different sections of the application by selecting each tab. 

 

 

7. Once you have reviewed the application, click on the School Declaration tab. 
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8. Fill out the SESTA School Declaration form. 
 

 
 

9. Click the Submit button. 
 

You have now completed the School Declaration for a SESTA Application. 
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Troubleshooting 

Issue  Solution  Still not 
working? 
Escalate to…  

Single sign on error   When attempting to log into Pokapū Waka Kura, 
you receive an error message that states Single 
sign on error.   

1. Ensure you are using a Google Chrome 
browser to log in.  

2. Close your browser down. Open a new 
browser and select CTRL+F5 on your 
keyboard.   

3. Log in.   

4. If the issue continues, attempt to log in 
using a browser in Incognito mode. 

Email a 
screenshot and 
the URL link to 
School 
Transport   

I don’t know who my 
schools ESL 
Delegated 
Authoriser (DA) is   

Contact the Education Service Desk on 0800 
422 599 to find out who is your school’s DA.   

  

Unable to find an 
address  

Type the address in slowly and wait until it 
appears in the dropdown.   

If it doesn’t 
appear, contact 
School 
Transport   

Why can’t I see the 
School Declaration 
fields?  

The School Declaration has already been 
submitted for that application.  

  

Salesforce 
functionality or 
layout is not what is 
expected  

Check the browser you are using.  

Salesforce can be viewed using Edge, however 
the Google Chrome browser is preferred for best 
performance.  

Contact School 
Transport   
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Click on the Help & Support tab to find FAQs and training guides on how to use Pokapū 

Waka Kura. 

 

 


