
 

 

 

 

 

 

 

 

 

Tertiary Provider and International Bulletin 

Tuesday 7 September 2021 
 
COVID-19 Update  

• COVID-19 Alert Level Changes  

• Alert Level 2 – Updated Guidelines for Tertiary Organisations  

• Sponsored Data 

• Whakakore | Alert Level 4 –Guidance reminder for the Auckland region  

• COVID-19: locations of interest and the basics 
 
Mālō e lelei and Happy Tongan Language week,  
 
COVID-19 Alert Level Changes  
The government has announced that the rest of New Zealand beyond the Southern and Northern Auckland 
regional boundary will shift into Alert Level 2 from 11.59pm today with a review of settings on Monday 13 
September. Auckland will continue to remain in Alert Level 4 until Monday 13 September.  

While this is welcome news for many of you, to those in Auckland who remain at Alert Level 4 – Kia Kaha’. 

Alert Level 2 – Updated Guidelines for Tertiary Organisations  
We have updated the Alert Level 2 guidance in our Guidelines for Tertiary Education Organisations in 
advance of the next COVID-19 Public Health Response health order. This is to give TEOs and students 
outside of Auckland as much clarity as possible as you prepare for a change to Alert Level 2 tonight. Once 
the Alert Level 2 Public Health Response Order is confirmed, we will do a final check to 
ensure all aspects of the order are reflected in our guidance. If there are further changes, we’ll notify you 
immediately. 
 
In general, our Alert Level 2 guidelines outline minimum requirements and recommendations for TEOs 
operating in Alert Level 2. However, TEOs may wish to implement additional public health protocols on 
campus, e.g. requiring face coverings to be worn, to meet the health and safety needs of their campus 
community. Providers have their usual rights to set rules for conduct on their premises, and we recommend 
that they do so in consultation with staff and students. 
 
Key points to note on our guidance: 

• Large teaching and learning spaces: Capacity limits for large teaching and learning spaces of a 
maximum of 100 staff and students, with physical distancing of 1-metre, are strongly 
recommended. Where course enrolment exceeds recommended capacity limits, TEOs should offer 
courses online and/or implement alternative in-person teaching and learning arrangements. TEOs 
should have protocols in place to ensure staff, students and visitors maintain physical distancing 

https://www.mpp.govt.nz/programmes/pacific-language-weeks/tonga-language-week-2021/
https://www.education.govt.nz/covid-19/advice-for-tertiary-providerswhare-wananga/#alert-level-guidance


 

when entering and leaving teaching and learning spaces as appropriate – for example, ‘one-way 
doors’ for entrances and exits, adjusting timetabling to provide more time in between classes, or 
requiring face coverings if 1-metre physical distancing is not practicable. 

• Libraries: The rules for TEO libraries at Alert Level 2 depend on whether access is restricted. Where 
access is restricted to staff and students, libraries may open in accordance with the public health 
control measures for TEOs e.g. physical distancing of 1-metre, and face coverings are strongly 
recommended. Where a TEO library is publicly accessible, it should operate in accordance with the 
public health control measures that apply to public libraries e.g. physical distancing of 2-metres, 
and mandatory face coverings. 

• Research and related activities: We have clarified public health measures for research and related 
activities, which include maintaining physical distancing of at least 1-metre at all times; face 
coverings, which are strongly recommended in research and laboratory spaces; controlled group 
sizes, subject to health and safety assessments; and contact tracing systems. 

• Student accommodation and travel: Students are not required to wear face coverings at tertiary 
hostels and halls of residence as these are their places of residence, but may wish to do so in 
shared and communal areas. On travel to accommodation: students in Alert Level 2 areas may 
travel domestically to student accommodation in an Alert Level 2 areas. Students in Alert Level 2 
areas may also return to their primary home or place of residence in Alert Level 4 areas. Students 
must carry evidence of their purpose of travel and destination if returning home from an Alert 
Level 2 area to an Alert Level 4 area, e.g. proof of accommodation arrangements. Once home, they 
are not able to return to Alert Level 2 while their area is in Alert Level 4. For more information, see 
Personal travel across an Alert Level boundary | Unite against COVID-19 (covid19.govt.nz). 

• Travel across Alert Level boundaries:  As we prepare to move to an Alert Level 4/2 split, please 
remember that at this stage an exemption is needed from the Ministry of Health in order for 
someone to move between Alert Level areas.  
 

We also confirmed the following key points in our bulletin yesterday: 

• Noho marae: Overnight noho marae will not be permitted at Alert Level 2, due to the increased risk 
of transmission of COVID-19 with cumulative exposure time. 

• Contact-tracing: As at Alert Level 3, TEOs should have contact tracing systems in place for everyone 
on-site at Alert Level 2. TEOs should display the official NZ COVID Tracer QR code posters in a 
prominent place at or near main entrances, and ensure (to the greatest extent practicable) that 
each person entering the facility scans the QR code or provides details to enable contact tracing. In 
particular, TEOs are responsible for ensuring contact tracing information that identifies which 
students and staff (and any other visitors) have been in each ‘controlled learning space’ and ‘other 
controlled environments’ and at what time, is collected (whether via the COVID-19 Tracer App, or 
other means). 

• Face coverings: Staff and students should bring face coverings or masks with them when attending 
on-site activities at Alert Level 2. Face coverings must be worn at student health services, 
pharmacies, banks and other retailers on campus. Face coverings are strongly recommended at all 
other times – including teaching and learning spaces, and research and laboratory spaces, where 
practicable – but are not mandatory under the Health Order.  

 
Sponsored Data 
The Ministry of Health’s ‘Sponsored Data’ initiative allows access to key health sector websites via mobile 
phone without incurring data use charges.  
 
Sponsored Data (also known as zero-rated data) removes the barrier around mobile data charges by 
providing free access to key health sector websites for anyone using the Spark, Skinny, Vodafone, 2degrees, 
Slingshot or Orcon mobile networks. All mobile data charges for content hosted on these websites are 
automatically charged back to the Ministry of Health.  
 

https://covid19.govt.nz/travel/permitted-travel-at-different-alert-levels/personal-travel-permissions-over-an-alert-level-4-and-3-boundary/


 

Tertiary education organisations are encouraged to share this information particularly to learners for whom 
the cost of mobile data may be a barrier to accessing essential health and wellbeing information and digital 
health services. More information is available on the Ministry of Health’s website.  
 
Whakakore | Alert Level 4 –Guidance reminder for the Auckland region  
TEOs and students should continue to follow the updated Alert Level 4 guidance in our Guidelines for Tertiary 
Education Organisations. All tertiary education facilities should continue to be closed except for necessary 
student accommodation, and those deemed as ‘Essential services.’ 
 
Further detailed information on Alert Level 4 guidelines is available on the COVID-19 website. 
 
COVID-19: locations of interest and the basics 
Locations of interest 
With a high number of locations of interest, we ask that providers continue to be diligent and contact their 
stakeholders directly, as they have been doing, if they become a location of interest. 

COVID-19 basics 
The Ministry of Health continues to remind everyone to please remain vigilant and stick to the basics: 

• If you’re sick, stay home. Do not go to work or school. Do not socialise.  

• If you have cold, flu or COVID-19 symptoms, call your doctor or Healthline on 0800 358 5453 and 
get advice about getting tested.  

• If you have been told to self-isolate, you legally must do so immediately.  

• In an emergency always call 111. 

Things change quickly so stay up to date by following the links below: 
For health advice, please refer to the Ministry of Health’s website.  
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus 

Please continue to check the Ministry of Health’s locations of interest page to find out if you might have 
been exposed to COVID-19 COVID-19: Contact tracing locations of interest | Ministry of Health NZ 
 
For cross-agency information about COVID-19, including what support is available, health advice, and travel 
restrictions visit the All-of-Government website https://www.govt.nz/covid-19-novel-coronavirus/ 

For resources in Te Reo Māori, visit https://covid19.govt.nz/updates-and-resources/translations/te-reo-
maori/ 

For information to support Pacific communities, visit 

https://www.facebook.com/MinistryforPacificPeoples/ 

 

For resources in sign language and easy read formats. 

 

To keep updated on travel restrictions and visa information visit https://www.immigration.govt.nz/about-

us/media-centre/news-notifications/coronavirus-update-inz-response 

 
Advice for international students in NZ https://naumainz.studyinnewzealand.govt.nz/help-and-
advice/healthcare/the-coronavirus-what-you-need-to-know  

For additional advice for tertiary providers/whare wānanga visit the Ministry of Education website 

http://www.education.govt.nz/novel-coronavirus-2019-ncov-3/         
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