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Tēnā koe

OIA: 1322664 – Instructions on the processing of OIA requests since 27 November 2023 

Thank you for your email of 12 February 2024 to the Ministry of Education requesting the following 
information:  

I'm  interested in how OIA practice changes with a change in 
government. I would like to request the following information under the OIA:  

• All instructions to or within your agency on the processing of OIA requests issued
since 27 November 2023.

This would include (for example) manuals (if issued since that date), emails, or verbal 
instructions, both within the agency and from Ministers (or their offices). 

Your request has been considered under the Official Information Act 1982 (the Act). 

We have excluded from your request any instructions relating to the management of systems, 
databases, and IT applications, which are routinely used by Ministry staff in the administrative 
processing of Official Information Act requests.  

Two items of email correspondence have been identified as in scope of your request, which are set 
out in the document table below at Annex A. As permitted under section 16(1)(e) of the Act, I am 
releasing summaries of these emails to you, which are attached as Appendix A. No other 
manuals, emails or verbal instructions have been issued since 27 November 2023. 

Regarding document one, the Ministry’s Official and Parliamentary Information team regularly 
review the latest Ombudsman opinions and case notes and, if necessary, refine our approach to 
the processing of Official Information Act requests accordingly. As such, document one is not a 
practice change related to a change of government as per the purpose of your request, rather it 
reflects our standard processes in ensuring best practice is followed in relation to the Act.   

Please note, we may publish this response on our website after five working days. Your name and 
contact details will be removed. 



OIA: 1322664  

Thank you again for your email. You have the right to ask an Ombudsman to review my decision 
on your request, in accordance with section 28 of the Act. You can do this by writing to 
info@ombudsman.parliament.nz or to Office of the Ombudsman, PO Box 10152, Wellington 6143. 

Nāku noa, nā 
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